[

HEEUUNRRAMIY ORI

BEFORE ... armucuina CUKFURATION COMMISSIO}_\I
L2 { S R
AN S W N

Arizona Corporation Commission

N iy A MUNDELL — ""DOCKETED 02 0T -9 P 12 0y
J%MES M. IRVIN 0CT 09 2002 AZ CORP COMMISSIi
ommissioner DOCUMENMT CONTROL

MARC SPITZER

= DOCKETED BY
Commissioner

Docket No. T-00000A-97-0238

IN THE MATTER OF U S WEST
COMMUNICATIONS, INC.’S
COMPLIANCE WITH § 271 OF THE
TELECOMMUNICATIONS ACT OF 1996

- AT&T’S COMMENTS ON QWEST
CORPORATION'S NOTICE OF
UPDATED STATEMENT OF
GENERALLY AVAILABLE TERMS
AND CONDITIONS

N N’ e N e e’ s’

AT&T Communications of the Mountain States, Inc., and TCG Phoenix (collectively
“AT&T”) hereby file their Comments on Qwest’s September 23, 2002, filing (“Notice”)
containing its two exhibits to the SGAT, Exhibits B and K. Qwest incorrectly asserts that the
Performance Indicator Definitions (“PID”) contained in Exhibit B “14-State 271 PID Version
5.0” have been negotiated among the parties and agreed to.

Specifically, the attached Exhibit B contains Service Performance
Indicator Definitions (“PIDs”) that resulted from consensus reached
among the parties.’

While Qwest may desire that its PID reflects consensus, it does not; and, in several
instances, the Arizona Technical Advisory Group (“TAG”) has reached impasse over PID
proposals advanced by Qwest. This Notice is also premature, as the parties may make

significant changes to the PIDs before they reach consensus.

! Notice at 2.



L THE 5.0 VERSION OF THE PID HAS NOT BEEN AGREED TO BY THE
PARTIES.

On June 8, 2002, Qwest notified the TAG that it would be requesting that the TAG
consider combining the ROC and Arizona PIDs into a 14-state version that maintained each
version’s unique elements, but within a single document structure. The TAG later met and
reviewed some of the changes that would be incorporated into the Arizona PID, and it approved
some of those reviewed changes. Not all PID changes that Qwest proposed were discussed in
the TAG meetings, and not all of the discussed PID changes were approved.

On June 26, 2002, Qwest submitted the 14 State 271 PID document in a “working”
version, i.e., draft copy, to the TAG. The TAG subsequently met in June, July, August, and
September, and at none of those meetings did the TAG approve the 14 State PID for Arizona.

Qwest should withdraw its Notice for approval of Exhibit B until it has reached

consensus on the PID for Arizona working through the established TAG process.

II. DISPUTED PIDS ARE NOT DOCUMENTED IN EXHIBIT B TO THE
NOTICE.

The Notice does not advise the Commission of the unsettled state of PIDs that have been
proposed by Qwest and not accepted by the parties. It is misleading to suggest that the PIDs
documented in Exhibit B are the product of consensus in Arizona, as several outstanding issues
remain with PID PO-19, “Stand-Alone Test Environment (SATE) Accuracy” that have yet to be
decided. Qwest should document the specific impasse issues in its Notice and in Exhibit B, and
explain that the PID Version 5 will be updated to reflect the resolution of the PO-19 disputes

within 10 days of Staff’s decision.



II. THE PID DOES NOT REFLECT RESOLUTION OF PREVIOUS
IMPASSES REGARDING MEASUREMENTS.

Staff resolved the impasse on PID PO-1B dealing with the means by which Qwest
collects response time data for EDI pre-order transactions. The PO-1 contained in Exhibit B is
deficient because it fails to describe the system of measuring and reporting that Qwest is to
implement by end of year 2002. Qwest’s PID Version 5 should describe the required
measurement process and with an effective date-certain it has established to begin measuring

PO-1B transactions.

IV THE PID DOES NOT PROVIDE UPDATES TO COMMENTS THAT
CHANGES WERE TO BE MADE BEGINNING WITH THE JUNE OF
2002 REPORT

Version 5 of the PID contains multiple references to changes that were under
development and expected to be implemented in the June of 2002 report.> Qwest provided a
version of the PID that was dated September 23, 2002. Qwest’s September 23, 2002 version did
not indicate whether or not those changes had indeed been implemented in June of 2002. The
absence of any current language that reflects whether or not those changes were implemented in

June of 2002 can lead to confusion in the interpretation of Qwest’s PID results.

? See OP-3, OP-4, OP-5, OP-6, OP-15, MR-3, MR-4, MR-6, MR-7, MR-8 and MR-10.




Dated this 8™ day of October, 2002.

AT&T COMMUNICATIONS
OF THE MOUNTAIN STATES, INC.,
AND TCG PHOENIX

Byﬁ%ﬂw\

Mary B. Tribby

Richard S. Wolters

1875 Lawrence Street, Suite 1503
Denver, Colorado 80202
Telephone: (303) 298-6741




CERTIFICATE OF SERVICE

I certify that the original and 10 copies of AT&T’s Comments on Qwest Corporation’s Notice of
Updated Statement of Generally Available Terms and Conditions in Docket No. T-00000A-97-

0238 were sent by overnight delivery on October 8, 2002 to:

Arizona Corporation Commission

Docket Control — Utilities Division

1200 West Washington Street
Phoenix, AZ 85007

and a true and correct copy was sent by overnight delivery on October 8, 2002 to:

Maureen Scott

Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Ernest Johnson

Director - Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Jane Rodda

Administrative Law Judge
Arizona Corporation Commission
400 West Congress

Tucson, AZ 85701-1347

Mark A. DiNunzio

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Christopher Kempley

Arizona Corporation Commission
Legal Division

1200 West Washington Street
Phoenix, AZ 85007

and a true and correct copy was sent by U. S. Mail on October 8, 2002 to:

Thomas F. Dixon
WorldCom, Inc.

707 — 17" Street, #3900
Denver, CO 80202

K. Megan Doberneck

Covad Communications Company
7901 Lowry Blvd.

Denver, CO 80230

Terry Tan

WorldCom, Inc.

201 Spear Street, 9th Floor
San Francisco, CA 94015

Bradley Carroll

Cox Arizona Telcom, L.L.C.
20401 North 29th Avenue
Phoenix, AZ 85027-3148



Michael M. Grant
Gallagher and Kennedy
2575 East Camelback Road
Phoenix, AZ 85016-9225

Traci Kirkpatrick

Davis Wright Tremaine LLP
1300 S.W. Fifth Avenue
Portland, OR 97201

Michael W. Patten

Roshka Heyman & DeWulf, PLC
400 North Fifth Street, Suite 1000
Phoenix, AZ 85004-3906

Joyce Hundley

United States Dept. of Justice
Antitrust Division

1401 H Street NW, Suite 8000
Washington, DC 20530

Daniel Pozefsky

Residential Utility Consumer Office
2828 North Central Ave., #1200
Phoenix, AZ 85004

Mark N. Rogers

Excell Agent Services, L.L.C.
2175 W. 14th Street

Tempe, AZ 85281

Mark P. Trinchero

Davis Wright Tremaine

1300 SW Fifth Ave., Suite 2300
Portland OR 97201-5682

Brian Thomas

Vice President — West
Time Warner Telecom, Inc.
223 Taylor Avenue North
Seattle, WA 98109

Penny Bewick

New Edge Networks

3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661

Andrea P. Harris

Senior Manager, Regulatory
Allegiance Telecom, Inc.
2101 Webster, Suite 1580
Oakland, CA 94612

Karen L. Clauson

Eschelon Telecom, Inc.

730 2nd Avenue South, Suite 1200
Minneapolis, MN 55402

Joan S. Burke

Osborn Maledon, P.A.

2929 N. Central Avenue, 21% Floor
Phoenix, AZ 85067-6379

Eric S. Heath

Sprint Communications Company L.P.
100 Spear Street, Suite 930

San Francisco, CA 94105

Charles Kallenbach

American Communications Services, Inc.
131 National Business Parkway
Annapolis Junction, MD 20701

Jeffrey W. Crockett

Snell & Wilmer, LLP
One Arizona Center
Phoenix, AZ 85004-0001

Todd C. Wiley

Gallagher & Kennedy, P.A.
2575 East Camelback Road
Phoenix, AZ 85016-9225



Michael B. Hazzard

Kelley, Drye & Warren, LLP
1200 19th Street, NW, Fifth Floor
Washington, DC 20036

Daniel Waggoner

Davis Wright Tremaine
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101-1688

Timothy Berg

Fennemore Craig, P.C.

3003 North Central Ave., #2600
Phoenix, AZ 85012

Raymond S. Heyman

Randall H. Warner

Roshka Heyman & DeWulf
Two Arizona Center

400 N. Fifth Street, Suite 1000
Phoenix, AZ 85004

Diane Bacon, Legislative Director
Communications Workers of America

Arizona State Council
District 7 AFL-CIO, CLC
5818 N. 7th Street, Suite 206
Phoenix, AZ 85014-5811

Andrew Crain

Qwest Corporation

1801 California Street, Suite 4900
Denver, CO 80202

Janet Livengood

Regional Vice President

Z-Tel Communications, Inc.

601 S. Harbour Island Blvd., Suite 220
Tampa, FL 33602

Charles W. Steese

Qwest Corporation

1801 California Street, Suite 4900
Denver, CO 80202

Bill Haas

Richard Lipman

McLeodUSA Telecommunications
Services, Inc.

6400 C Street SW

Cedar Rapids, IA 54206-3177




